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Enhancing Consumer Confidence in Saudi Arabia's
Domestic Garment Industry

Abstract:

This article aimed to identify the reasons for the consumer's lack of confidence
in locally made garments in the Kingdom of Saudi Arabia in order to achieve
the Kingdom's 2030 vision, which aims to develop the national industrial
sector and reach a competitive industrial economy. After reviewing the
statistics issued by the Statistics Authority regarding the percentage of
imports of ready-made apparels, and the remarks of the Saudi Authority for
Industrial Cities and Technical Areas' concerning the small number of national
factories, we noticed consumers' lack of trust to locally-made garments. The
study followed the descriptive approach to describe the most important
reasons for consumer distrust of local products. The study reached a number
of results, the most prominent of which is that the quality of the product and
marketing through social networking sites affect the consumer's confidence
and thus affects his purchasing behavior. Taking into account the positive role
played by the state in promoting and supporting national industries, we also

find that education, training and partnership between universities and
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industrial organizations contribute to the economic growth of the Kingdom of
Saudi Arabia. The study has also stressed the need to develop the
competitiveness of national enterprises. The researcher made a number of
recommendations to enhance the national clothing industry as follows:
identifying consumer demands and clothing needs and equating locally
manufactured clothing products with imported products in terms of quality,
activating creativity and innovation in local ready-made garment factories to
outperform foreign competition, in addition to obligating local garment
factories to apply quality management to achieve continuous improvement

and maintain and upgrade the quality of the clothing product.

Keywords: Purchasing Behavior, Quality, Marketing, Ssocial Networking
Sites, Consumer Confidence, Local Industry, Local Production, Education and

Training.

Agadgll
palud G clelhall cal o delyall dai

@Ja_: Lol ams Cus asLell 3 KA LDANI|
AT slassl RAES) Zt.pLa.tLu}H Legd

oblsll oSas M oo Legisy Aalaiul
039 mghud DY elxdl glaslly
ooyt sshs Jl Wlal =l gsuxll
L3l A 3l M5 (e Jrdtuel) 5,Se
ASLell Ah)) Ay Adoell ol Lailedl!

(Y.Y.
Lemalpg Yo¥. aSLdl 43, oo L8O
Flvall g sl dpis dugad gl dalixll
s (£livs sbazdl JI Jgumslly Glogll
Eoo ool §lhall as 381,201 s o

VYo

cdol a8y Lolatdl ol saig slasyl
Cuaddy op laall i Lols Lolazal aSLal
e Lad) M5 (40 gz didlly el JISCAT 25K
Bgerd gagaudl dyuelivall daidl Ggaiue
Ll sluall glhaall duiy saluwg
Gk o Lol Braladl Ll deliog
IS By ailian i (o958 g3
dl Bls) 2l pilan Cgaxs o skl
Lsgudy Adley 2d olladul muss




iunggudlﬁgpmiﬁﬂnMIkjﬁgaaﬂiyudnﬂﬁcﬁmﬂlQdehiLuaHﬁﬁﬁQhﬁ

uL:_‘A}EJ Ldle ddlio dclio» Laslis 4
3olsll Jugmes § olal 3lslg LISa¥ g ¢ syl
U g e el 5358 ) o]
Ay peie (Flus ol c¥uas gudos
Logaudl  Aeliall
550ls plial Ul o ) 2L
L a8y P (0 Aol Bylxll daglaie
Iro Jl sl ae dueliall clysball

B 3 Gy

L ol cus abolall Jlal o
0sSG olG Awdll Slmiiadd @lyalall
Lzl 31gdl cpo 1yl gIL &5ylae dagaas
Kiaa Sl o Lae Raiiall claiilly
Jidl aladl e lnd i M5 sLasyl
oy Bloaudy Hlde caly o> VLYY

Jby asebe Gsanyls

sylsas cimgals Ld Calge ol llies
Sy dy e Gha> adgey Ak Laub
debuo ] lailly Busly Auby duelive
saclsll clebiall o b 33alall LudLl
SLEL o 1S s o oSl oo (&l
Gl i s Glald) il Aolazsyl
Wl Gotue e 1Salins wlzuldl AST
el Lol cll3s (Y- 14) Lolec 13 LeS
Trade Centre ;4,35 Cousmy cpyudly
2020

delio  Cxuollnternational
Ll B 1l sleluall AST L e
delive dali @l SO0 Hould Iylasy
Bl=dl )Ly ole talaxd¥l 3 S
Jon Lsgaadl oyl AL § elially

8oL 529 L (il il ol 3uaz=s e
e iy Joell 1 3 bl Aealis

ALuBYl o Y. VY il 28 il M Syl Jino s (V) Joua

il i il dad 2022 plpé 2021 plpé il
777 9680.4 8902.6 Wil (dbl eSS Olasa a7 Bigaly ol

1 770.9 6359.1 S5588.1 dlilas Jdi Olasag sly colyilb (ol

7 16 6026.0 4405.7 Ler Juais Log dyglostl oleliall cilniin
1434.4 4749.8 3315.4 Leilegiang dule golne

507.7 2913.5 1305.8 gl eilsill

17 149.0 2446.3 2097.4 ._L;lg.u:- :C’L"a}.&‘ fal-ié?l delio Um
dmias 24 Jlulg 24 1 )59 ddgms

18) 19 2197.6 2690.8 adld wlniie

) 1947.9 1782.4 algll 8da opo Wileginog dgsmad slge
1913.4 1626.4 dilegicang blhs [ Lgileguaang oilad

1677.5 1592.0 Auilgumdl wiladilly desdl Calilgasdl

341.9 8377.4 7535.5 PTE]

% 18+ 7446.7 48289.0 40842.2 Sl

AR



I 1P pliy (5) aasll (r) alagll

poe ehy bl qaly 3 Sy cllzaldl
Aol dpulll lmndly cllud) aas
Wi @l sgerdl o @2l e pisall
feliall mead Lelelld allasy 2ol
8,Sde a8l 5)l9 cuady Lo Ayl
Bsgadl Slysball Bais Aa e ealis
L molly wladell sucly (o8 adsal
oSl s I 28La) Ldleg Ld=s
ALl wlyobe su3aTy ddoell aludl |, id
5Sll cieas LS 2l @l
G rue’ Amilinl @ Blell dealuw
sl Sty 28801 53ax) "Lgacddl
ALl 5y wlugue Geazi e Joall
YOy,
:glll.ﬂ Jsludd! ‘3 oasliiy

gosaadl ellial) 48 e leal Ao

¢ Aol Al bl by

Gl dam
Slatlly ellgadl 4835 pue olwl dyixs
Tappall ASLLL 8 aiall Buledl 2l
Hsgadl
Gl Aygal
o sl sladl a3, G Aealull -

A\RRY

Aiuhill Cigayllg pagloill Aiglgall Alagll

of diwlys @ (YY) ssuaie ,S5
dowgilly Bpagall  olegyddl
Slaal Guazs @ Slsaall (o apaall
3 Lreabuw oalassl JI ool Lo 33,
S5 b ey Jle¥l el sl
Bhling Ausluall guell ogall dall
Gl 8ozl oMLl ailias sue ol agay)
e dcjgn Laigma V10 olety W Lle (8, 45
Juaard clsg K Aol 3blay Guw
Braladl Ml elid gagaudl cllud
o) Ll=e  Amudl e Boysiwdl
AY VY oloes

5ysliadl clsbasyl e Y aas

A g3

oo Slaledl uds cbas¥l s
Lyl 4,53 Lo Lagly spaledl LuodU
st 3bling deliyall Guell Logad|
L iy dubgll ailall suc 45
e celd @1 Apedlazadl dulyudl 45usT
JLEY (YY) gl ol edlms @)
rall oMl e sosaadl cllaadl
clleadl JUEl Caas Las gl Llss dmnll
U3 sgay udy arall Al oMl e
Ll Sleully cllaadl 485 aual

ol Aulys ) Lads Lo lia l=ll




S pued (] cddig SO sSUAY Linedly
oMy Azl G Jia) ML
JLLY o sl ol Jle,ll sl
Shppladl dl ol sadhes Jeaadl Do
¥y olizllly (J) el e G
oedhey G udle Oy el g
Hadaz) of Aumd) M cny of Jlals¥l

(WTO. 2015)

Byaladl wadLI-¥

Sl (e sralell daludl (2
ROVES [[ATEX R APSIE [ FATZS VSO |
sl of JAll b susiud colS ¢lga
(Yo e )

el | gl -¥

S Jld¥ly clipatll 4 dad,
a8 Alonpa IS § il (s sotias
o Balal e Jymnll 5l I Byl
29 Gl Sleasdly aledl e i I IS
(b sl) by wlelasl add ol
(1444

s Q! 860 3 IS ea¥ o
Lelara¥ly uadl olalxlly wle,d)
any ol 31,80 Aelar¥l LISU 5158
Pronay & ) dewludl clo bl ddsl Laas

YA

gl ooleliall s
3 Al Bl Zeliall Aeabue -
ad byt I e elanll Aai

Gowadl  clllie Aoly s
ey

YoY. aSkell 2 gudas 3 dealadl -
(2330 sLasdl)

G el Aelio pslas 9 Zealudl -
Asgaadl Auyall ASLL

Alall amig

el mall Lulyudl sis !
chioy) Aanb aiesl gall o S
Lz B o dawlys sL geuasll
p G Bl ey Amie Aele
Sy Bras Auedy JISAT e Ll Jumgall
(Y14 (gagamell) Layas
Ascginggll agaall
Looyall 380l (3 Aeloell Zwtlll Aclipall
Assadl
Awljall Cilalhung
3aletl wa M delive -

lidg 83aledl oMl dclin Lya5
ez el amsll Qo sliall Cadial)
ceus degiuall) Ml Sl oldee
tleally aldl Jie) slsll peazmy (Lolall




r-rr plia (5) aasll (r) alagll

Bladl 5el8y Ml dladl 444,80
e 1y 51,8 3L (e o Slazd AusLay!
(Yo us) 4aST Lo g
phivd dladl ohlsl sezg -7
9 opally Ala s 2l e L Alislall
el
hadl 3Lty el el &) s -
(guetlll el Jasll el 201 -0

dalge Il o (Y. A) § Ll oS5
Ldlaty delain! Ao gloSiw (Apalinzdl
‘udheld Gddl dSslusg cllaudl e 5355
pde olwl wyamsg clleudl Jolis @ ialy
Lluiw Aol fwalll clenlly dzas
de 3 @ delsall 5l e e guall
bl @aald il gl
gl 31yl gludly Bagaedl-)

il ltildl oo (ML) pzad

bl jaie 8392l o) a1 Byene
(Y09 ly ollla) Lt ellgadl ¢, ad
oz 59 ) Ly alida B3l piady
IS dde 3a5 Lo dag dila Ly 45ladgrs
Su> u8g (V. £)Bagag (Y4 \Y) giiall e
g2 e (Yo ) ol i 3 5oty
el Lple sl § culias 3l DAL
592 JI ALa) cuslill gl 39 caslid

114

Aiuhill Cigayllg pagloill Aiglgall Alagll

Byl ilaas of dses s (Hetesi, 2016
Jls> Jies asloll aladl § cPlewd! e
Aalais) Coumey elldg Lol bl e 10
daidly  golazsYl
Sl bl e Ll azms DL 1 lasllog
Gt Lehd ddae Oly Aaglly L9l
>l pues b o) S Jead! 8L
dulyy oS3 LS el dd) Adae Le el

1 S¥E 29 Agrawal & Ghosh, (2010)

(Y.YY Oolall

Awlys oyl iellgad ) ol Las | puss -)
mield cllzuldl ¢lpi of Gersak (2010)
G das oIl ailasl e dazay gl
el Sl jaall) Jie Lz lizy
Ugwo -adidly el Loz gotay
& Mishra (2006) —aping ¢(Jleazn!
Slelazal Jof oo Jlezed! JSad1 o1Behera
Y ocllead) Whs olyadl we el
lodl Jl s @ el i
deal (VoY) Jeds )83 oS cadlozd)
Sldbie ae aedn by Ml cuosas
oo dl cus el las! by oS!
Ahais sy AW 7 el 2ol oliall

(Y Y gl cgtizd)) Laysglatt 3185
o9 ol g i) laglae (e e ) -Y
plasid! (e 33 Sloglas cllxudl gl




Bl il gy Sl L,
8yla] Ggiun O (Y1) 09,39 Q9w
de i oluwdll AlLadl sogxl!

llzueld Gilad) g lud)
Maijan & Jindabot ¢y MS dulys ylsl
(2013)
Je 536 zull s3> o Pooe&Okoumba

Slyadl aSelee Yty el 4as

& Chinomona (2021)

Holwy Flo¥l Jolgdl Jiluwg -¥
el
TS s 4
Uiy £laiz¥l dioloall Bilug cuxpol
g IS o3l e Liolsill 3 allas
Ay S G Lelasiad wlisy s
bid S 59l uyletll lelbaall =)o
Medly Ggudll  Lrosseiuly  adlsll
53L3) Aphaill I JSs e Lelmail
293 28lsll sda ali Co #L¥lg clagdl
Sl dsladl e sl G s
Hassan g YIS 5uST Lo 1day cllgael!
Acharaya &5 «(Y-\Y) ¢lLaay (2014)

@LW.LH

Wolny & Mueller (2013) ¢ .Bahtt (2013)
3a=5 LS .Al-Atoomb & Alzubia (2020) 9

$3%2 0)9- 1dag eDaall ae SlEMall 539>

VY.

iy e Bbiadl Uy L Laddsgll 51581
Al Gadsgll c15¥1 (YV1) 09,515 dasd
G ewlll el agsdl slasid]
L e (@ly izl 4l oy Lall
bl Oy
ENES PN ESAPE S | N TRES PR NEL Ih )
dsie cdlal LS sl e zull 3392
cpeadl o gl zull gls ol (V.. 0)
oo ahasll ge SNl oyae Jsbog

.g«.)m‘ dog>

2wl e

Sraledl oMl delio dxlg39

Bagm)l  Geimd Slumall e uS)
Cingy aS) Eam ey [lms Audliall
Alogun (2 Ml Bos> ol (Y. Vo)
2929 8y900 I LLs| piall § cnlelall
Lol ol=udl dalbl 8 Sk
Y Jole 3 4 Boaxll clawslyll
oYl Sluwsl) wueae! 140 aalixll
yiily aalad) sagadl Byls) cuglusl (gus
oy Agleally el § calalall pren
Jo¥fl alall @ cllpadl e S5 oo
dwlyy  @aSt a8e (YN o uasly)
Bagztl 8ylal i Elizabeta, M (2014)
B by oulaas plasinly deladl

Sy g lasyl (e dalisell 7 ¥l d>l e 3




r-rr plia (5) aasll (r) alagll

Ao oS!l luoladly Slucwsll o

Lele 53555 £Lats¥1 JULT olyp 22111 35
«(Berg, 2022) .(Fukuyama, 2002)
«(Rothstein, 1998) .(Marozzi, 2014)
«uzsg (Rothstein & Stolle, 2008)
3!3«¥! o8 Berggren and Jordahl (2006)
aadll salyy dl a8 e JSay Jead (I
Jodl @ bl llalldl o azmsg Led
aelgall (g Bloaedl 28l pas 55 Ausyall
Gubas e aSWlly 8Ll cilsally
des plead L dssmdl Slxig caysd

Losall) e Sy Eled
Rodrik (2004) Ciwasy (Y. YYdug ¥
G el Aeluall dulid!

JSadl e Al clegSad! Lot
SlegSall (pud Cus Waull galnzdl
e aulendl Aeliall s U1 J1 LS o0
(Gt JUI (ol Jlae¥) 0y pes 30yl
The OECD) =l Ggudl 353 dnllas
Jl Jgwosll cll3g o(Secretariat, 2018
Ogani) dulys )83 i Alall Aol
LA ahshadl ol (YWY (gsrws
Hdlie Aubgll Glacesll e cabyd
Jeall Elaceasll oa e iz 100 Auoy s

Aie o sl Leasliall Lgyad a8y e

'Y

Aiuhill Cigayllg pagloill Aiglgall Alagll

Clark &) Jeasll s 9519 L 11 3oL JI
.(Melcon, 2013
4at a8y oSl e clls e 2oy
I e Ldme Al oML g
Aalad) 89201 8,115 rill a5 oLeza¥l
I e Aguddl caldl e 1Sl
oSl e 160G Jslaaghl AST ol arud
Chan,) lal,>! ‘:gd\ Ay ST Cus
A Gsedl o
o qudl 532y £laxa¥l Jolgall adlge
4 e plxl G 4 Bysuaill Aeusdl
Elster _ayog wad .ol ddl dgg cllzudl
dcleta| eumdd Bsle Ll aatll (1989)
wiady caeizell auds cMlee pud Ly9p00
Jlee¥! Aalarad [>lae onSlad! 4

Hendratono.(2020

dasw ,ils (Nayan & Azahari, 2020)
ehadl Aoy onSlradl das e sLaall
Dam Lyl uSlg Lennon & Kim (2013)
s 4 Ayltll Adlal § datdl (7 (2020)
ralds dema o S 3asl LS sl
Jacoby s Konuk (2021)g «(Y.Y.)
«Mayer & Schoorman (1995) s (2002)
834> ol Pooe & Chinomona (2013)5
5 pebos oSl 388 o igs gl

oA




lages Sapaly dul=ll dyledll SlodMall
JUll 3 Al 5oL, Bamest Laglasls

Bylmll 85039 (yo L1 oo @3 LS
b el ol u> 3529 LIAAL auay
die oppedladl e Aeliall alad
Flvo passys e dsamll by szl
Blisl amddy pes Llb) 3 2l
Ll Gleudl @ awsdllly 2oyl
Lbhadl pe alpball Aty daylxdls
(e liyally 3)l=all 8,150)

Llexd (lsd Sl 35059 caang
Lle wlisie cunydy duibsll Acliall
el 3393 9l o o Ling L naliald
Calle s day e Blall LUl
Sl malay Aplaall clodlall allai]
Lloed aludl 448110 (e Joni LSy 6Lzl
I e aogll sLazs¥l isady il
slac¥l @ LS oleull sagmy clasy)
Bulell Feluall oMt prend Syaxll
bl Aeliall peal s s5lis

Flivall g lhilly uladl]
@Jl doyludll ol padly olyghddl o
& LuzleiSilly oliand¥) diudl lau il

bl 8ypuall pghas Sy 4l (Y. .9)
Laatdly Wlaall 3,15¥1) IMs e ladel
sbdlly femdl s -
oleull axddzw¥l Le gl
>l plaal Iy oy Llle sl
el Audling bzl o ol Goadl
Byl A lel 53ysill

(A9 ASTY

Slewdl 3

Al deliall ju3a3
hes dposaudl dpyall aASLall als
I e Ad=ll deliall j5ai § plo
St e apmddll 8 Jrerll Laso
a8,all ol s S Loas @1 Dyl
sl sl pods Auelually &l
G gbldly oluldl eal 1 glually
eeebay Ll Ooytias ol Lo O93y97u
Lo oliy ollA8Y auas cUiSy
Ll Ludlll o dabgll Acliall
e ailas ilaly Hletll o clliSy
Lol Adsell Basdl Cig oo Balazu
2o palas 3,8 oLl Ain ciady oo
G ool duws iaid Jlasd) slg) (amy
A3y ped cllzg LDl gllad aglas

YYY




r-rr plia (5) aasll (r) alagll

AU izl Lz oo ) SLaL JasT e
Sl ol de adw HUI e
S (YO o) Lol goliaza¥ly
peaddl O Layts 1 malidl o o
oM aass Mg ale Sy (£luall
G opad e Gl els Sy Bjalzll
Ogilag Jeal Ggud (aaidle (zms s sl
Jlecdl 8L Shles GlLudST @ Hgeab (10
(Y AT) s 30 IS el uzash La Iag
Balylly Bydey (YY) olddly
(Y. ¢)
Lmolid dhsll oS3 LS
oadi o aTe ¥ el Jd eglal]
Ssimn e ol wbliSy ol
Jre s oy (3 e 093 caly (£lall eulas]
Loopall Aalail) 1S53 1 ¢ glimzd¥l gl
doal Je(Y.18) pslally dslatlly 40l
of @all ol alall qulazll allsi o
ShLdl oo assll aye IS (0 el
S oo Al W ) Jaall 2alasg 4oL, ]l
Sbatdl G s I g3519 doe 28 315
Joll pe paadl ) azes U (Joull
Lralasl @ bl coolel daldly Zonaall
5ol pleza¥l et Ayully duaglazll
5oly @ Al Layod canypanlly JlasHl

YYY

Aiuhill Cigayllg pagloill Aiglgall Alagll

gl mlaie (e cunyd Jlell pumall
‘a)'.ll_w,! oo Slumddl o s L_;—Lgd\
5,80 des culluly @b slml Lole
Shlees press By 3158 Ly Busazs
Geis e ladelud Adley damsie
235 Lo 1089 03Laz8¥lg 2udliall Lealaal
g dredl] sliall plhaall cldais
St (Yo eignll) laslal
o ASLAN ol (Y YYeoukaslly 95all)
e A4S LT sluall g ladlly ilasl)
A1) oo i g (goLaid¥ gl
G onelivally GBI Jlas A2y (e
ASALL) deall (99 Slesgll eyl
Ayl Ldadl clalydl Mt JU gel
Sl Sl pullme @ Oelivall
Aeulydl maldl glas (3 Caelivall
38,50 aass SN ALl Y juglas
Pekmann & (ye IS Ay cidasly =l
9 (YY) Lely aatly ‘Walsh (2007)
SM.S & (Y- \AYilma) Yilma (2018)
L2y oo &SIpidl Heue ool Zaidy (2018)
ol 3 Cpamil resa €Y L
doadl g I Hlaillg Apelall il passlly
ebaddl Siloyie G Bg=d lia Of s
3 sy Jeadl G wldlatog (slvall




D9s Aalisll Lelellady Mol cals -
b gl Aeliall mes 50525 § A4S

& pla s cpually ulasll psay -
(Flvall golazal ol

wGlalasly clpadl allhie wass -
Agall Slell Jid (oo Ll

farall Al
G oo Byygiaudl clxudly Llxe
Aslially 8ylmall 8)l9 L8 (o0 82922l

plas @ KLYy gludl Jaas -
Ludldl e Gsal] Ad=ll M

Slendl dlgluwe -

Al

A=l Gl pilan a1 By -
i)l Gedma) B39zl Bylal Gudat,
Bagr Gy he Llazlly jerull
4 elasdlg i)

22lgll

el o

AYNY) idazma @ealp] oMz (Oluas (ol
Alawdl JLBY dedMazul dulys

dudl Sraladl M (e 5352l
4{4:}.1.// dosd) IPE Y Ao Ldxa
ﬂ./\-OVﬁuaua‘YO&

YY¢

Lualys uST Lo 1dag o1,8¥1s Joull da L)
9e(Y:18) Goliga 5 (YY) bl (e S
Sajady & g Paco & Raposo (2011)
«(Parker,2008) .Maharalizadeh (2006)
5,(Van Stel & et. Al 2008) . (Hytti,2003)
Krishnakum (2011)
bl alaxa¥l s (0 4l azes
Byalll Ulandl jads dxflas Sy oyl
3Ll Sl deais IS (e cldSy Aasl
delip pen oSyl Joadl dalady
2o el Lay Lgagr adyg Al L
sognll amas s llgadl cldlaze
4 e 359 LS clladl Layd ol
S 4SsL e 385 JUils
adliill
el 253 e 355 gull 8352 o -
Sadl a8l Hilay Ul
Lol pilye e Gupadl i -
Soluy el 435 e slora¥)

Sl

595 Loy Aplmall 2Mlall 3 2a2N -
gl glao e

Ldladdl  Byuall gt Bygms -
ETNN [IEABAN




r -1 pliy (£) aaell () alagll Ayiuhill Cigaullg paoleill Aglgall Alagll

oo 0o T e bl peasad] (1399) oo Oleskes Lo oLl i
YYo-Yod Sl Iedly cllawd) audys
Bagatl Byla) :(Y+ + &) el Logama (Baga Aoyl oyl cpuelall s (Jeanad |
«Bilg Hls cmlipdaty epalie- Aoladl Bazil
oaflolee Hdad (YY) s B3en g ckes]

o BB (Y1) s W gyl DEE R G At Lol il
& Laygag olidl pllaally claslxll Shles dpartd LY Bylaly agases

g Jull et Bagr Gadss sl Jaadl gms slmi¥ls Jlas¥l Ly
Radde Jos By kel Aygeaxl] Ll Al sl Grall Jummally
“ode daslnd aldl wlall asgel) lalys. Adys 30 gl dueliyall
Geis g Jladl eulanll B3gn saall cpuaidl wles 2l @ Zase

Ooke— Aalarad) dait] — Y4¢ Go e (&Il e 3l (TA)

0 A ey 1(Y - - ) JelS sl e a T
Sllesy Gl ST dalpe SRl el S o
IR BV R & Bewdliall 55l pohat! 2wl
P Ge) aegal (A Al Sl
DUlay Balall Ledlell 2lloaru! (Y- saall) Aplusdly Auelossd)
S gl 3l e ol Sl Ak
Olslo Rualr 2altll 0322l 8 gsolie s 3 (T1T) sy (B3
bygr e Aleladl sagmdl 8yl
3LS By ALy Adasall clral

BYY-PRNETIINEIN REES TP N

s Aget) iyl Bloly bais  $el8 Raele Aolasddl ol
el Jaadl g slms¥lg JlasHl 5L, bl ldy gl
Lyl dulbs g8 @l dpazdlly Olag] catlly cpud o aliey ¢ (guizell
Apsgaall) 28, Lslell Aeeligall s (YY) hias G
cles Aol 3 Aoye olalys Alxe M puaiat) A>jde Aperasal

Uzma o] bpwsS LSy

\Yo




&pg&uﬂﬁgpﬂﬁéﬁmﬂQjﬁgmmﬂyumﬂﬁcmnﬂquﬂﬂiumHMﬂQhﬁ

ooledy Ll Ll Sligradl s 9
Wliy Il @lai zlgs e adlad
Al A Bysdde as colyyiSs
Olsl> dasls

ol Dy el sy tolel cplis
oM s sl o801 @uas " (Y4\1)
"Alsu Asblee 26l Jlec
Ao gl LAl &gy dlza

229 (Y4 18) ol g5 dan sl ules
s Ay Bralall ol dclie
Ll § Laygny ALl 3lndl
Lolall AUxll jpney Lolazdyl
Nome iadly Ayl lalull
AV -AYT o o B8

ST(Y ) sl o caugy cgiall
S AN Adlad ugad (3 sl 5yl
Uly s Ags § olatl Aealudl
dasly Jlee¥l 5yls) @ud ¢ piuxle
oSl Lol (3,401

(VYY) e ccudaslly dame cg3all
glhdlly clwledl o as|adl
O Al 1l @Il § slall
polel) &l ~lai] desls zo
SVAYY o e A e (il
Aane

YY1

o ‘CJL'Z_N ;}.‘zj‘ ‘(V/\) .J._La_n ‘u.v.é.ﬂ\
YEA— YA o

lal eazms (Y. Y)) .gizg Lay (Juls
2o b Osllaty maasas 3 Jlie Aoy
LgysS dmils aldhze Je o ST

5,350 Jalgadl (Y 2 A) adile Lo cf Ll

el ¢y 4 é)&;.d\ Ssledl e

Gsid pgle Ale Apsgaudl B
.&5_7_.13 QL.wb& -

(Ot A yuuny ‘p.a.zll due e s ‘éj_w.s
(Y1) sl e & Ligue
SiSyi 3 AeLadl Bagll 3yls) A85e
Ghdl eladly Bralzdl uadll
dlme Sl @ clleuel
saall aledl olil) Ay
AYO-YAY o o o(£) ¢ 5l ((8
Gleady e Oy el (Ul
29T+ o) zodes ey pag by
oM ailias ol ) ulae
aldlze s e pmall salzl
pldl olall aipll 2elall 33s
Olels sl Aa )
sk (YY) sl cable (goliddl
Byl ! gvasasall sl maliyy
& Aeluall Lgslt)) Ayl LY




r-rr pliy (5) aaell (r) alagll

T L PO ER e PN | I PRYC |
byl 28 — 2l aglall Ayl
Bygdida pe 8ly5iS> Uluoy cLla]l

plagial J31 (Y 1Y) daze Juayd el
Soladl (e (sl Jhalgdl adlsa
Bghill LI DB e Ghadl
glodl Aaodas dwls g ASTY!
pizle Wy oo G el
Jles¥l 4l Jlas¥l 3yla) qud
O ¥l 3,4 Aaals

(YY) ezl oo o geie
& Hawsilly spiall cleg,adl
28150l o Apagaadl Apyall ALl
Lalya - aY Y Bk e gun 3 Jsallly

Journal of Economic

Administrative & Legal Sciences,

4(9), 1-31. https://doi-
org.sdl.idm.oclc.org/10.26389/A)S
RP.A050220

eelatll 5e0:(a Y 1€) id el (goligs
Wb Glu&] @ zoasll all ggslel!
A aa Aalsl JlecHl 8ol Aol
Uz Bagaudl) ioe § Ukl
ovaid] ples 2l § Ay Sl
G el desl gudy copdl e
835> o3 35,3541 algall (Y- . 1)
Gl assll Ealell

YYYV

Aiuhill Cigayllg pagloill Aiglgall Alagll

oL (YL ) Laamdl e oy o eyl
Ola Yo oz Ly sl (v 830!
Syalall ¢ yall Sall

S35l oelid (Y- ) e Aabols oo
pole Ume Amdll oleluall
b (Je¥l saall (Ogide

2l (Y1) Ol dems (gogazll
slae . asdl Sl go.‘.a.” Cmedl
Aedl dygal!

azma J¥s Bl e Guad (o

eelaill ao i Amglial (Y0)E)

Ll ee @ Fluall el

Agaudl L Jeall Bouw cilalis

ey Bl § Aupe Sl Ans

— Y4 o e (0)) saadl (uadl
YA

J¥s Balall cie Gund (Bydia gy

d>yae doedliwl (Y.VE) dasms

Adgaudl Jeadl Bguw ailalas

wles Lol 3 Le Slabys Ao

— Yea 0 e c(o\) .}..L!_” au-«-é—ﬂ‘
YA

Jla¥l Bl (YY) @l by sl
oo ] § Laygag Aasgilly 5 pdiall
Asgaadl Zoyall 2Ll & syl
Aoyl ASLll Alae Aulilas dulys



https://doi-org.sdl.idm.oclc.org/10.26389/AJSRP.A050220
https://doi-org.sdl.idm.oclc.org/10.26389/AJSRP.A050220
https://doi-org.sdl.idm.oclc.org/10.26389/AJSRP.A050220

business success. Journal of
Undergraduate Social Science

and Technology, 2(2), 1-7.

Bahera, B. and Mishra, R. (2006).
Objective Measurment of Fabric
Appearance using Digital Image

Processing, The Tixtile institute.

Berggren, N., & Jordahl, H (2006). Free
to trust: Economic freedom and
social capital. Kyklos, 59(2),
141-169.

Chan, B., Purwanto, E., & Hendratono,

T. (2020). Social media

marketing, perceived service

consumer trust and

quality,

online  purchase intentions.

Social Media Marketing,

Quality,

and Online

Perceived Service

Consumer Trust

Purchase Intentions.

Chinomona, R., Okoumba, L., & Pooe,
D. (2013). The impact of product
quality on perceived value, trust

intention to

and students’

purchase electronic gadgets.

Mediterranean Journal of Social

Sciences, 4(14), 463-472.

YYA

LS JAL slast el
Adgill dasls « JALl slazsy|
(YY) e cgairwg colay cGgand
Elausosd Lwd L) 8,080 5505 Aeaal
L) gedmd) Aoliall Aeloall
Al Awlyy tpladl (8 Adll
Eigeel] 2o gzall entall Zasls dle
RUEPLES (PR D) |

Adeld (Y. N0) Lasl> e Liy i
plas § 8392l Blhe oyl el
o 1513383 ALy (Bl AL
LAl SLaz8 ¥ S meuills LuodL
Olsl> Aasls

HICTINRT

Acharya, C. & Bhatt, K. (2013). Effect of

social media on consumer
behavior, unpublished master

thesis, Ganpat University, India.

Alzubia, S. F., & Al-Atoomb, S. A...
(Y. Y.) An Impact of Using Social
Media on Purchasing Behavior
through Electronic “Word of
Mouth” A Filed Study at Travel
and Tourism Companies in

Jordan.

Azahari, A. Z. M., & Nayan, S. M.
(2020). Role of trust towards




r-rr pliy (5) aaell (r) alagll

Elster, ). (1989). The cement of society.

Cambridge University Press.

European Commission. (2022b). Policy
—consumers.
https://ec.europa.eu/info/policie
s/consumers_en. Accessed 27

June 2022.

Fukuyama, F. (2002). Social capital and
development:  The
agenda. SAIS Review, XXII (1),
23-37.

coming

Gersak, ). (2010). Development of the
system for qualitative clothing,

science and technology.

Ghosh, P., Tripathi, V., Saini, S, &
Agrawal, S. (2010). Shopping
orientation and behavioural

patterns of Indian consumers:

study of a Tier Il city.

International Journal of Services,

Economics and Management.

Hassan, Abd al-Rahman Muhammad
(2014). The impact of electronic
advertising on the purchasing
behavior of the Jordanian

consumer of cars, unpublished

Y4

Aiuhill Cigayllg pagloill Aiglgall Alagll

Choi, G.S., & Storr, V. H. (2020). Market
interactions, trustand reciprocity.
PLoS ONE, 15(5),
e0232704.https://doi.org/10.13
71/journal.phone.0232704

Clark, M. & Melacon, J. (2013). The

Influence of Social Media
Investment  on Relational
Outcomes: A Relationship
Marketing Perspective,
published master thesis,

University of North Alabama &
Western Kentucky University,

USA.

Dam, T. C. (2020). Influence of brand
trust, perceived value on brand
preference  and  purchase

intention. The Journal of Asian

Finance, Economics and

Business, 7(10), 939-947.

Elizabeta, M.( 2014). Projection and
implementation oftotal quality
management systems withinthe
textile production Goce Delcev
University, Faculty of Tourism

and Business Logistics.



https://doi.org/10.1371/journal.phone.0232704
https://doi.org/10.1371/journal.phone.0232704
https://ec.europa.eu/info/policies/consumers_en.%20Accessed%2027%20June%202022
https://ec.europa.eu/info/policies/consumers_en.%20Accessed%2027%20June%202022
https://ec.europa.eu/info/policies/consumers_en.%20Accessed%2027%20June%202022

interplay  between perceived master's thesis, Zarga University,
taste, perceived quality and Zarqa, Jordan

brand trust. Journal of Retailing Hytti, U. (2003): "From Unemployment
and Consumer Services

to Entrepreneurship:
Krishnakumar, S. & Rao, S. (2011): Constructing Different
"Learning and Development Meanings". Poland Lodz: Paper
Premise  in  Entrepreneurial Presented in the rent XVII
Orientation for Employees in an Workshop on November 20-21.
Indian Context". African Retraived at 10- 2- 2016. From:
Management, 5(26), 10776- http://citeseerx.ist.psu.edu/view
10784. doc/download:jsessionid-
LATIN AMERICAN AND CARIBBEAN D304098C2429E6F9.
COMPETITION  FORUM  — Jacoby, ). (2002). Stimulusorganism-
Session Ill: Industrial Policy and response  reconsidered:  An
the Promotion of Domestic evolutionary step in modeling
Industry.(Y.\A) . The OECD (consumer) behavior. Journal of
Secretariat. Consumer Psychology

Marozzi, M. (2014). Measuring trust in Kim, ]., & Lennon, S. . (2013). Effects of

European public institutions. reputation and website quality
Social Indicators Research, 123, on online consumers’ emotion,
879—895. perceived risk and purchase
https://doi.org/10.1007/s11205 intention: Based on the stimulus-
-014-0765-9. organism-response model.

Journal of Research in Interactive

Marketing, 7(1), 33-56.

Mayer, R. C,, Davis, . H., & Schoorman,
F. D. (1995). An integrative
model of organizational trust. Konuk, F. A. (2021). The moderating

impact of taste award on the

A


http://citeseerx.ist.psu.edu/viewdoc/download:jsessionid-D304098C2429E6F9
http://citeseerx.ist.psu.edu/viewdoc/download:jsessionid-D304098C2429E6F9
http://citeseerx.ist.psu.edu/viewdoc/download:jsessionid-D304098C2429E6F9
https://doi.org/10.1007/s11205-014-0765-9
https://doi.org/10.1007/s11205-014-0765-9

r-rr pliy (5) aaell (r) alagll

https://doi.org/10.1016/5S0140-
6736(22)00172-6.

Parker, S. C. (2008): "Entrepreneurship:
Self-Employment and the Labour
Market". Oxford Handbook of
Entrepreneurship. New York:

Oxford
Retraived at 21- 3- 2016.

University Press.

Prénay, S, & Hetesi, E. (2016).
Symbolic Consumption in Case
of Brand Communities, Society

and Economy

Raposo, M., PaCo, A. (2011):

Entrepreneurship Education:
Relationship between education
and entrepreneurial  activity.

Psicothema, 23 (3): 453-457.

Rodrik, Dani, (2004), “Industrial Policy
for the Twenty-First Century”,
Faculty =~ Research ~ Working

Papers Series, John F. Kennedy

School of Government, Harvard

University.

Rothstein, B. (1998). Just institutions
matter. The moral and political
logic of the universal welfare

state. Cambridge University Press

A

Aiuhill Cigayllg pagloill Aiglgall Alagll

Academy of  Management

Review

Mehralizadeh, Y. & Sajady, H. (2006):
"AStudy of Factors Related to
Successful and  Failure of

Entrepreneurs of Small Industrial

Business with Emphasis on their

Level of Education and Training".

Electronic

Social Science

Publishing, Inc.

Mohammed, S. S., & Shahin, O. (2020).
Service quality perspectives in
telecommunication sector: Trust
and loyalty investigation. Revista

Amazonia Investiga

OECD. (2022). Household spending.
https://data.oecd.org/hha/hous
Accessed

ehold-spending.htm.
27 June 2022.

Pandemic preparedness and COVID-
19: An exploratory analysis of
infection and fatality rates, and
contextual factors associated

with  preparedness in 177

countries, from Jan 1, 2020, to

Sept 30,

2021. Lancet.



https://data.oecd.org/hha/household-spending.htm.%20Accessed%2027%20June%202022
https://data.oecd.org/hha/household-spending.htm.%20Accessed%2027%20June%202022
https://data.oecd.org/hha/household-spending.htm.%20Accessed%2027%20June%202022
https://doi.org/10.1016/S0140-6736(22)00172-6
https://doi.org/10.1016/S0140-6736(22)00172-6

World Trade Organization .

International Trade

Statistics.(2015) .

Yilma, F. (2018). Determinants of
University-Industry Linkage
Evidence from Dire Dawa City.

European Journal of Business and

Economy.
ag ASTY! 231 6l
Lagaudl Ayl ALl a3, )
Y.y
Ayl Al (§ Adlasll syl Y
Asgaull

Lelivall uell Asgaudl 22 J Y
Agadl bl
Y YY) deligall bl
Agaudl Ll dia 8
Aogaudl yleall 45,301 L0

EVE PO

aclipally

https://mc.gov.sa/ar/mediacen

ter/News/Pages/5-20.aspx
& La_';g‘ EU_!.A Y

Y'Y

Rothstein, B., & Stolle, D. (2008). The
state and social capital: An
institutional theory of

generalized trust. Comparative

Politics, 40(4), 441—4509.

The Lancet, Covid-19 National

Preparedness collaborators.
(2022). Pandemic preparedness
and COVID-19: An exploratory
analysis of infection and fatality
rates, and contextual factors
associated with preparedness in
177 countries, from Jan 1, 2020,

to Sept 30, 2021. Lancet.

The Lancet, Covid-19 National

Preparedness collaborators.

(2022).

Wolny, J. & Mueller, C. (2013). Analysis
of fashion consumer’s motives to
engage in electronic word-of-
mouth communication through

social media

published

platforms,
master thesis,
University of Southampton &

University of the Arts London, UK



https://mc.gov.sa/ar/mediacenter/News/Pages/5-20.aspx
https://mc.gov.sa/ar/mediacenter/News/Pages/5-20.aspx

